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We   strive   to   leave   a   better   world   behind.   Our   corporate   vision,   mission,   culture,   values,   and   ethics. 

“We   are   aware   of   and   committed   to   our   responsibilities   regarding   sustainable   tourism   and   development.   For   future   generations.” 

Our   principles   guide   us   in   fulfilling   these   responsibilities. 
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As   a   company,   one   of   our   main   mottos   is   to   offer   a   new   product   by   recycling   the   old,   rather   than   creating   something   completely   new. 

To   this   end,   we   must   sustainably   utilize   our   natural   resources   while   maintaining   the   highest   quality   of   our   products   and   services. 

We   are   aware   of   our   responsibilities.   That's   why   we   want   not   only   our   guests   but   also   our   employees   to   be   aware   of   these   responsibilities. 
As   one   of   the   leading   boutique   brands   in   the   tourism   sector,   we   are   committed   to   sustainable   tourism. 

We   attach   great   importance   to   it.   We   are   constantly   increasing   social   responsibility   awareness   and   adopting   an   environmentally   friendly   management   approach. 

Our   approach   to   governance   is   based   on   "sustainable   tourism."   We   aim   to   leave   a   more   livable   environment   for   future   generations. 

We   use   it   in   this   way. 

We   apply   it   consistently. 

He/ She   is   one   of   them. 
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Located   in   Istanbul's   Historic   Peninsula,   Diamond   Royal   Hotel   offers   relaxation   activities   such   

as   a   sauna   and   Turkish   bath,   and   massage   treatments   for   an   extra   fee.   Free   Wi- Fi   is   available   

in   all   Diamond   Royal   Hotel   rooms. 

On   our   way   to   achieving   our   vision; 

1 .   ABOUT   US 

With   this   sustainability   report   published   in   its   name,   our   facility's   sustainability   is... 

Each   room   has   a   private   bathroom   with   a   shower.   The   property's   24- hour   reception   offers   

luggage   storage   and   currency   exchange   services.   Dry   cleaning,   ironing   services   and   car   

rental   are   also   available   upon   request.   A   complimentary   daily   breakfast   is   served   as   a   buffet. 

Guests   can   also   enjoy   lunch   and   dinner   at   the   hotel's   restaurant.   A   variety   of   drinks   are   

available   at   the   on- site   bar. 

Its   performance   and   impacts   are   presented   to   the   attention   of   all   our   stakeholders. 

. 
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It   is   being   developed. 

Our   system   is   constantly   being   adapted   to   the   size   and   scope   of   our   hotel. 

the   basic   framework   of   a   Sustainable   Management   System   ( SMS)   that   can   be   developed 

.   2 SCOPE 

This   document   can   be   adapted   to   cover   all   management   processes   of   our   hotel   and 

It   places. 

This   document   has   been   prepared   for   all   stakeholders,   guests,   and   staff   of   the   hotel. 

along   with   creating,   our   organization's   policies   and   practices 
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We   aim   to   offer   an   unforgettable   and   environmentally   conscious   experience.   Our   group 

We   believe   it   can   be   found.   By   embracing   our   sustainability   philosophy, 

Tourism   and   sustainable   practices   combined   with   luxury   and   guest   comfort. 

while   actively   contributing   to   the   protection   of   our   planet   for   our   guests 

In   line   with   our   sustainability   values,   we   are   committed   to   promoting   environmentally   friendly   

practices   and   developing   a   philosophy   of   environmental   responsibility.   We   believe   sustainability   

is   not   just   a   trend,   but   a   fundamental   principle   that   guides   our   operations   and   guest   experience. 

We   believe   that. 

Sustainability   plays   a   vital   role   at   the   heart   of   our   vision   and   values. 

our   use   of   renewable   energy,   water   conservation,   waste   minimization   and   sustainability 

We   are   constantly   working   to   improve   our   supply   chain. 

We   believe   they   can   coexist   harmoniously.   Our   energy   efficiency, 

It   plays   a   role.   Hospitality   contributes   to   the   well- being   of   our   planet   and   our   communities. 
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SYS   involves   the   implementation   of   specific   policies   by   all   employees   in   the   areas   of   quality,   economics,   

management,   environment,   culture,   human   rights,   health   and   safety,   the   setting   of   goals,   and   the   

monitoring   of   whether   these   goals   are   achieved,   thus   ensuring   the   continuous   improvement   of   business   

management   processes. 

Our   sustainable   management   system   is   based   on   risk   analysis.   Risk   analyses   are   conducted   in   the   areas   

of   environment,   natural   disasters,   society,   culture,   economy,   quality,   human   rights,   health,   and   security.   

New   areas   can   be   added   as   needed. 

After   analyzing   the   risks,   we   also   have   a   crisis   management   policy   and   system   that   determines   what   to   

do   if   the   risks   materialize.   The   appendix   to   this   document   includes   instructions   on   how   to   conduct   risk   

analysis   and   crisis   management. 

If   the   goals   are   not   achieved,   our   objectives,   policies,   and   practices   are   reviewed.   This   allows   us   to   strive   

for   continuous   improvement. 

When   the   established   goals   are   achieved,   new   goals   are   set. 
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As   a   facility,   we   are   aware   of   all   our   legal   obligations   and   we   keep   up   with   new   legislation. 

These   documents   include   the   Business   Opening   and   Operating   License,   and   the   employee   insurance   statement   for   the   last   month. 

It   keeps   a   current   list   of   these   and   regularly   trains   its   staff   on   them. 

Our   hotel   is   committed   to   complying   with   all   applicable   laws,   regulations,   and   international   agreements. 

It   provides   information   and   necessary   training   to   the   staff. 

Tax   registration   certificate,   emergency   action   plan,   staff   training   and   certifications,   sewage   connection   

certificate   from   the   municipality,   documents   proving   pest   control   measures. 

and   other   necessary   documents. 

Our   hotel   will   provide   all   necessary   permits,   certificates,   and   documents   to   the   relevant   individuals   and   

institutions   upon   request   or   demand. 

We   track   legal   requirements   using   the   LEGAL   COMPLIANCE   TABLE   list   we   created. 

We   are   doing   it. 
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Our   hotel   has   also   identified   activities   and   risk   areas   with   high   solid   waste   generation.   We   are   

planning   and   implementing   corrective   measures   to   reduce   food   waste   and   spoilage. 

Our   hotel   regularly   informs   and   guides   its   employees   and   stakeholders   on   waste   management   

through   various   visual   and   communication   materials. 

Our   hotel   has   a   Solid   Waste   Management   Plan.   The   plan   includes   the   regular   measurement   and   

monitoring   of   waste   production,   waste   reduction,   reuse,   recycling,   and   waste   disposal. 

Solid   waste   is   separated   according   to   its   type,   such   as   food,   recyclable,   toxic/ hazardous,   and   

organic,   with   recycling   and   reuse   considerations   taken   into   account   during   the   separation   process. 

The   aim   is   to   ensure   that   solid   waste   disposal   does   not   have   a   negative   impact   on   the   local   

population   or   the   environment.   Compliance   with   the   "Zero   Waste   Regulation"   legislation   regarding   

solid   waste   management   is   ensured. 

Solid   waste,   including   food   waste,   is   measured   by   type.   At   our   hotel,   the   amount   of   solid   waste   per   

guest   or   per   night   is   calculated   and   reported. 
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This   can   lead   to   unseen   conditions   and   the   destruction   of   historical   sites. 

Also,   waste   like   glass   or   paper   can   ignite   due   to   the   hot   weather,   damaging   the   archaeological   site. 
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Pieces   may   cause   the   texture   of   the   historical   artifact   to   deform.   That's   why   you   need   to 

housed   in   protected   glass   cases.   However,   pieces   that   cannot   be   placed   in   glass 
The   compartments   are   exhibited   openly   in   the   museum.   Handling   or   even   touching   these 

Visit   these   works   without   touching   them. 
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In  protected  areas,  visitors  cannot  go  beyond  the  designated  areas  and  routes  (This  

is  important  for  both  the  protection  of  resource  values  and  visitor  safety). 

The  conditions  and  level  of  use  and  utilization  of  the  areas  are  determined  by  the   

Administration  and  "carrying  capacity  cannot  be  exceeded." 

It  is  envisaged  that  services  and  facilities  for  protection,  management,  research,  visitor  

information  and  guidance  in  protected  areas  will  be  provided  in  a  way  that  will  create  

minimum  negative  impact  in  line  with  the  plans  made  for  these  areas  and  are  carried  

out  with  implementation  plans. 

No  activities  that  would  affect  the  water  regime  are  permitted  in  wetlands. 

No  foreign  species  may  be  introduced  or  released  into  wetlands,  or  collected  from  

wetlands,  for  any  purpose  whatsoever. 

These  rules  have  been  prepared  in  accordance  with  the  General  Directorate  of  

Nature  Conservation  and  National  Parks  Circular  No.  2007/1,  and  those  who  act  

contrary  to  the  provisions  of  the  circular  will  be  subject  to  the  penalties  stipulated  in  

the  Environmental  Law  No.  2872.  For  travel  agencies  and  other  legal  entities,  

penalties  will  be  doubled  if  the  acts  prohibited  by  the  Forestry  Law  No.  6831  and  the  

Fisheries  Law  No.  1330  are  committed  in  areas  where  the  National  Parks  Law  No.  

2873  is  applied.  The  complete  implementation  of  the  above-mentioned  rules  is  crucial  

for  sustainable  hunting  and  wildlife  management,  the  sustainability  of  resources  in  

protected  areas,  effective  management,  protection,   

transmission  to  future  generations,  visitor  safety,  monitoring  and  guidance  of  visitors  to   

protected  areas,  and  the  identification  of  visitor  needs  and  expectations. 

No  activities  that  will  affect  the  water  regime  in  wetlands  can  be  carried  out. 

Alien  species  cannot  be  thrown  or  released  into  wetlands  for  any  purpose,  and  

the  species  cannot  be  collected  from  wetlands. 

These  rules  have  been  prepared  in  accordance  with  the  Circular  2007/1  of  the  
General  Directorate  of  Nature  Conservation  and  National  Parks,  and  those  who  
act  contrary  to  the  provisions  of  the  circular  will  be  subject  to  the  penalties  
stipulated  in  the  Environmental  Law  No.  2872.  Regarding  travel  agencies  and  
other  legal  entities,  it  is  counted  as  1330  with  the  Forestry  Law  No.  6831.  If  
the  acts  prohibited  in  the  Fisheries  Law  are  committed  in  places  where  the  
National  Parks  Law  No.  2873  is  applied,  the  penalties  are  increased  by  one  
fold.  It  is  important  to  fully  implement  the  abovementioned  rules  in  terms  of  
sustainable  hunting  and  wildlife  management  and  the  sustainability,  effective  
management  and  protection  of  the  resources  of  protected   

areas,  their  transfer  to  future  generations  and  visitor  safety,  as  well  as  
monitoring   

and  guiding  visitors  to  protected  areas  and  defining  visitor  needs  and  
expectations. 

Forest  fires  are  fires  that  partially  or  completely  burn  forests,  caused  by  natural  or  

human  factors.  Natural  causes  include  lightning  strikes,  volcanic  eruptions,  and  high  

temperatures,   



while  human-caused  fires  include  those  resulting  from  cigarettes  or  agricultural  

products.  Forest  fires  cause  significant  ecological  damage,  with  climate  change  and  

drought  being  among  the  primary  consequences.  Preventive  measures... 

Some  of  the  things  we  should  do  to  protect  forests  from  fires  include:  Glass  

and  glass  shards  should  not  be  thrown  into  forests.  (Glass  can  focus  sunlight.) 
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ALL   OUR   EMPLOYEES   WHO   PROVIDED   SUPPORT   TO   ACHIEVE   THIS. 

AND   WE   THANK   OUR   STAKEHOLDERS . 
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